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1. O0mue moJ1oKeHH st

1.1. Hacrosiuee ITosokeHne ompeaeseT Iopsa0K ydera, PerucTpaiu, paCCMOTPEHHS 1
pasperenus obpaiienuii rpaxkaan B ['ocynapcTBenHoe 010 KeTHOE 0011Ie00pa3oBaTenbHOe
yupexaenre «Cpenusis mkosia Ne 33 ropojickoro okpyra MapuymnoJiby , a TaKke KOHTPOJIb 332 UX
HUCIIOJIHCHUEM.

1.2. Perymupyromee peiictBue IlomoxkeHust pacrnpocTpaHsieTcss Ha oOpalieHus,
MOJTyYEHHbIE B TUCbMEHHOM UM YCTHOM popMe Ha JIMYHOM MpHUEME AUPEKTOPOM IIKOJIBI, 1O
nmoure, TenedoHy, IEKTPOHHON MOYTe U WHBIMH HH(OOPMAIMOHHBIMH CHUCTEMaMH OOIIETO
MOJIb30BAHMUSI.

1.3. Paccmorpenne oOpamienuit rpaxaan B [BOY «CHI Ne 33 I'.O. Mapuymnomiby
periaMeHTUPYETCs CIIeTYIONMMHA HOPMATUBHBIMH MPABOBBIMHU aKTAMM:

o Koncturynueit Poccuniickoit denepanuei;

o ®denepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®3 «O06 obpazoBanuu B Poccuiickoit
denepaunny;

e ®enepanbHbiM 3aKk0HOM OT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mopsiake
paccMoTpeHus obpaienuii rpaxkaan Poccuiickoit deaepamumny;

e ®enepansubiM 3akoHOM Poccuiickoit ®eneparuun ot 27.07.2006 Ne 149-03 «O6
uHdopmaluu, THPOPMAIIMOHHBIX TEXHOJOTUSIX U O 3alllUTe HHPOpMaLUN;

o @enepanbubiM 3akOHOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JAHHBIX.

1.4. OcHOBHBIE TEPMUHBI, UCTIOTB3yeMbIe B [lonoxenun:

Oobpamenue rpa:xkaannna (nainee — O6pamenue) — HanpasieHHoe B [BOY «CII Ne 33
['.O. Mapuynonb» WM KOHKPETHOMY JTOJIKHOCTHOMY JIMILYy, B TUCbMEHHOUW (hopme Wi B
(dbopMe 3JEKTPOHHOTO JOKYMEHTa, MpEeJIOKeHHE, 3asBJICHUE WIM jkKajo0a, a TakkKe yCTHOe
oOpallleHre rpaXKIaHuHA.

IIpenno:xkeHue — peKOMEHAIMS TPaXKAAHUHA 110 COBEPILIEHCTBOBAHUIO JIEATEILHOCTH
I'bOY «CII Ne 33 I".O. Mapuynosb.

3asiBieHMe — IPOChOA rPaXKAAHUHA O COACHCTBUY B peann3alii €ro KOHCTUTYIIMOHHBIX
npaB M CBOOOJ WJIM KOHCTUTYLIIMOHHBIX TpaB U CBOOOJ IPYrux JHI, JUOO COOOIIEHHE O
HapyIICHUH 3aKOHOB M MHBIX HOPMAaTHUBHBIX NMPABOBBIX aKTOB, HejocTaTkax B padore ['BOY
«CII Ne 33 T'.O. Mapuymosib» 1 TOKHOCTHBIX JIUIL, JTNO0 KpuTHKa AestenbHocT ['BOY «CIHI
No 33 I".O. Mapuynosib» | JOTKHOCTHBIX JIUII.

Kanoda — nmpocb0a rpakJaHuHA O BOCCTAHOBJICHUU WJIH 3AIIUTE €r0 HAPYIIEHHBIX MpPaB,
CcBOOO/ MJTM 3aKOHHBIX HHTEPECOB MO0 MpaB, CBOOOI WM 3aKOHHBIX MHTEPECOB APYTUX JIUII.

1.5. Ceenenns o mecte HaxoxaeHus ['BOY «CII Ne 33 I".O. Mapuynoiib», MOYTOBOM
ajzipece JyIs HampaBlIeHUs OOpalleHul, 0 Tele(OHHBIX HOMEPAX U aJipece AIIEKTPOHHOU MOYTHI
JUIS HampaBlieHUs oOpalleHuit; nHpopMaIs 0 JTUYHOM MpueMe rpaxaan qupekropom ['BOY
«CHI Ne 33 I".O. Mapuymoiib», €ro 3aMeCTUTENIeM pa3MEeIIaTcs Ha HH(OOPMAIIMOHHOM CTEH]IE
u odummanbHoM caiite ['BOY «CII Ne 33 T'.0. Mapuynonb», B HHPOPMAIMOHHO-
TEJIEKOMMYHHMKAIIMOHHOM ceTu «HTepHeT».

1.6. Obparnienus rpaxkiaH MOTYT ObITh HAIPABIICHBI:

o mnoutoit Poccuu no aapecy: [IHP r. Mapuynons, ynuna Mapuynonsckas, 18a
e DJIEKTPOHHOW MOYTOM IO aJpecy: mar.mboy33@yandex.ru
o 10 Tenedony: +7 949 7082851

1.7. Bce oOpamenus rpaxnaat, nocrynaromue B [BOY «CII Ne 33 I".O. Mapuynomns,
MO/ITIEXKAT 00SI3aTEIHHOMY PaCCMOTPEHHUIO.

1.8. Otka3 B mpueme oOpalieHHid, pacCCMOTPEHUE KOTOPBIX BXOAUT B KOMIIETCHIIHIO
I'BOY «CHI Ne 33 T".O. Mapuynoss)» HEIOIyCTUM.



2. IIpaBa rpaxaan u 00si3aHHOCTH A0KHOCTHBIX Jiull MBOY «KameHckas coun»
IPU PACCMOTPEHHUH 00paleHUit

2.1. IIpu paccmoTtpenuu obpamienust 'bOY «CIHI Ne 33 I".O. Mapuynomnby» IrpaXTaHUH
MMEET NPaBoO:
2.1.1. [IpeacTaBnsTh AOMOJTHUTEIbHBIE JOKYMEHTHI M MATEPUAIIBI INOO 00pamiaThes ¢ MpochOoi
00 X UCTpeOOBAHUHU, B TOM UUCJIE B 3JIEKTPOHHOM (opMe.
2.1.2. 3HaKOMHTBCS C JOKyMEHTaMM U MaTepualaMH, KacCalolUMHCS PacCMOTPEHHS
oOpallleHus, €CM 3TO HE 3aTParuBaeT IMpaBa, CBOOOJbI U 3aKOHHBIE MHTEPECH! APYTUX JIUL U
€CJIM B YKa3aHHBIX JOKyMEHTaX M MaTepualax He COJEp)KaTcsi CBEICHHUS, COCTABIIAIOIINE
rOCy/IapCTBEHHYIO WM UHYIO OXpaHsieMyto ¢eepaJbHbIM 3aKOHOM TalHY.
2.1.3. Tlony4yaTh NMUCHMEHHBIN OTBET MO CYIIECTBY MOCTaBJIEHHBIX B OOpalleHHH BOIPOCOB,
YBEJIOMJIEHUE O Tepeaapecalii TUCbMEHHOT0 OOpalieHusl B TOCYAapCTBEHHBIN OpraH, opra
MECTHOTO CaMOYIPABJICHUS WU JOKHOCTHOMY JIUIy, B KOMIIETEHIIMIO KOTOPBIX BXOJHT
pelIeHNE MOCTaBICHHBIX B 00pallleHUU BOPOCOB.
2.1.4. OOGpamatscsi ¢ kano0oil Ha MPUHATOE MO OOpAILEHUIO pPEIleHHWE WIM Ha JeicTBHE
(Oe3nelicTBHE) B CBSI3U C pACCMOTpPEHUEM OOpallleHUs B aIMUHUCTPATUBHOM U (WJIK) CyJeOHOM
MOPSAAKE B COOTBETCTBUU € 3aKOHOAATENIbCTBOM Poccuiickoit denepauu.
2.1.5. O6pamatbcs ¢ 3asBJICHUEM O MPEKPAIIEHUN PACCMOTPEHUS 00OpaIleHHUS.

2.2. lomxuoctable unia ['BOY «CII Ne 33 I".O. Mapuynonby:

2.2.1. Ob6ecneunBalOT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
oOpallleHui TpaxJaH, B cilydae HEOOXOJMMOCTH — C YyYacTHEeM TIpaK[AaH, HaIpaBUBLIUX
oOparreHus.

2.2.2. 3anpamuBaoT, B TOM YUCJE B 3JIEKTPOHHON (opMe, He0OXOIUMBIE ISl pACCMOTPEHUS
oOpallleHuii JOKYMEHTBI M1 MaTepHalibl B IPYTUX TOCYIaPCTBEHHBIX OpraHax, OpraHax MECTHOT'O
CaMOYTPABJICHUS U Yy UHBIX JOJKHOCTHBIX JIML, 3a UCKIIFOYUEHUEM CYZ0B, OPTaHOB JO3HAHUS U
OpraHOB IPEABAPUTEIBHOTO CIEICTBUSI.

2.2.3. [IpyHUMarOT Mepbl, HaNpaBJIeHHbIE HA BOCCTAHOBJICHUE WM 3allUTy HAPYIICHHbIX MPaB,
CBO0OO/ U 3aKOHHBIX MHTEPECOB TPaK/IaH.

2.2.4. 1atoT NTUCbMEHHBIE OTBETHI [0 CYIIECTBY IMOCTABICHHBIX B OOpaIlIEHUU BOIPOCOB.

2.2.5. YBenoMIISIIOT TpaXKAaHUHA O HAIpaBJICHUU €ro oOpalleHus Ha pacCMOTPEHUE B JAPYToi
rOCyJapCTBEHHBIN OpPTraH, OpraH MECTHOTO CaMOYNPABJICHUS WA NHOMY JOKHOCTHOMY JIUILY
B COOTBETCTBHUH C UX KOMIIETEHIIUEH.

2.3. KondunennuanbHble CBEICHUS, CTABIINE U3BECTHBIMU JIOJHKHOCTHBIM JIUILIAM TPU
paccMOTpEeHUU 00pallleHu# TpaXk/iaH, He MOTYT ObITh HCIIOJB30BAaHbI BO BPEJ ATUM IrpakIaHaM,
B TOM YHCJIE, €CJIM OHU MOTYT IMOBJI€Yb YIIEMJICHUE YECTU U JOCTOMHCTBA TPAXKAaH.

2.4. OcHOBHBIMU TPeOOBAaHUSMHU K KQU€CTBY PACCMOTPEHHUSI OOpaIlieHU N SBISIOTCS:

e JIOCTOBEPHOCTH MPENOCTABISIEMON 3asBUTENSIM HH(OpPMAIIMM O XOJE PACCMOTPEHHS
oOparreHus;

e YETKOCTh B U3JI0KEHUU UHPOPMALIHNH;

e TOJHOTa UH(POPMHUPOBAHUS 3asIBUTEIICH O XO/I€ PACCMOTPEHHS OOpaIlIeHuUs;

e ynoOCTBO ¥ JOCTYNHOCTh TNOJY4YeHHS HMHPOPMALUHU 3asBUTEISIMH O TMOPSIKE
paccMOTpeHUsT 00paIeHUM.

2.5. TpeboBaHus, YYUTHIBAIOIINE OCOOEHHOCTH PabOTHI ¢ OOpAIICHUSIMH TPaKIaH B
AJICKTPOHHOU (popMme:

o oOecnieueHHMEe BO3MOXKHOCTH TOJMYYCHHs 3asgBUTENSIMH uH(pOpManmuum o pabore cC
obpamiernsimu Ha caiite [ BOY «CII Ne 33 I".O. Mapuymosns»



e o0ecrieueHue TpU HANpPABICHUM 3asBUTENEM oOpamleHus B (POpME 3JIEKTPOHHOIO
JOKYMEHTa IPEJICTABICHUS 3aSBUTEIIO AJIEKTPOHHOTO COOOIIEHHMS, TOATBEPHKIAIOILETO
nocryrienue oopamenus B [bOY «CIHI Ne 33 I'.O. Mapuynomnb»

e 3. PaccMoTpeHHe NHCbMEHHBIX O0palleHNid U O0OpalleHHil TPakKIaH,

NMOCTYNMUBIIMX MO JIEKTPOHHOM MoYTe

3.1. Hoctynatomue B I'BOY «CII Ne 33 I'.O. Mapuynonb» nUCbMEHHbIE OOpAILEHUS
npuHUMaroTcs 3amecturenem aupekropa ['bOY «CILI Ne 33 I.O. Mapuynomns.

3.2. B nensix obecrieyeHus: 6€30MaCHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpaIeHUSIMU
OHH TMOAJIeKAT 00513aTE€IbHOMY BCKPBITHIO U MPEABAPUTEILHOMY IIPOCMOTPY.

3.3. Ilpu npriemMe MUCbMEHHBIX 0OpaleHUI:

- IPOBEPSIETCS MPABUIBHOCTD aJIPECHOCTH KOPPECTIOHICHINH;

- BCKPBIBAIOTCSl KOHBEPTHI, IPOBEPSIETCS HATMUKE B HUX JOKYMEHTOB;

- MOCTYNHUBIIKNE C MUCbMOM JOKYMEHTHI MOJKANbIBAIOTCS MO CKPEIKY IOocie TeKCTa MUChMa,
3aTeM IOJKAJIbIBAETCS KOHBEPT.

3.4. OmubouHo (HE MO ajapecy) NpHUCIaHHBIE MHChMa BO3BPAIIAIOTCS HA TOUTY
HEBCKPBITHIMHU.

3.5. IluceMennble oOpatieHus u odparieHus rpaxaad, noctynusime B [ BOY «CII Neo
33 I'.O. Mapuynosib» pPErucTpUpPyIOTCS 3aMECTUTENIEM IUPEKTOpa B TEYEHUE TPEX JIHEH C
MOMEHTAa UX MOCTYIUICHHS.

3.6. [luceMennble oOpamieHus u obparieHus rpaxaad, noctynusiime B [ BOY «CIII Neo
33 I'.O. Mapuynoap» IO 3JIEKTPOHHOW IMOYTE, peructpupyrorcs B JKypHane perucrpanuu
oOparenuii rpaxaan (mpuioxenue Ne 2).

3.7. KypHnan peructpanuu oOpauieHuil rpakaaH BKIIOYAET B ceOs CIeyIOIIHNe Pa3aesbl:
pErucTpaMoHHbIN HOMED;

JaTa perucTpanuu oOpalleHus;

BUJI Tiepeiaun oOparieHus (MoYTOM, 3JIeKTPOHHOM MOYTON U T.11.);
CBEJICHUS O MOBTOPHOCTH U 00 OCYIIIECTBIECHUN KOHTPOJIS;
(dbaMuims, UMsi, OTYECTBO 3asIBUTEIIS, €r0 aJpec;

aHHOTAIMsA (KpaTKoe coJiep KaHue oOpaIieHus);

CPOK HCIIOJIHEHUSI O0OpalleHus;

pe30TonHs (UCIIOHUTENb, COJIEpKaHre MOPYUEHUs, aBTOD, aTa);
OTMETKa 00 MCTOJIHEHUH 00paIleHusI.

Ecnu obparmienne KOUIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJ[pec KOTOPOTO MPOCST
HaIPaBUTh OTBET.

3.8. Ha xaxmom oOpaieHuu MpOCTaBISETCS JaTa PErUCTpalli U PEeruCTpalliOHHBINA
HOMED.

3.9. AnonumHbIe oOpatienus (oOpareHue Juia (TPymsl JIuil) 6e3 ykazanus haMuini,
MMEHHU, OTYecTBa, ajpeca, JaThl, JHUYHOM TOJMUCH) HE TMOJIekKAT PETUCTPALUU U
COOTBETCTBEHHO PAaCCMOTPEHHMIO. AHOHHMMHBIE OOpallleHus, CoJepKallhe CBEICHHUS O
TOTOBSIIIEMCSI WJIM COBEPILICHHOM NPECTYIUIEHUHU, HE3aMEIJUTEIbHO HAMNpPaBIAIOTCA s
MIPOBEPKH B MPABOOXPAHUTEILHBIE OPTaHBI.

3.10. Ipomeamue perucTpamnuio oOpanieHus: TpaxkiaH B 3aBUCUMOCTH OT COJICP>KaHUS
BOIIpOCa B TOT K€ JIEHb HampaBJsitoTcs Wi paccMoTpenus qupekrtopy I'bOY «CIII Ne 33 T'.O.
Mapuynosub»

3.11. OOpamenus rpakiaad 1Mo BOMPOCaM, HE OTHOCSIIIUMCS K KOMIIETEHIIUU IITKOJIBI B
TeyeHue 7 (ceMH) JAHEW CcO JHS MX PErucTpalud NEPEChUIAIOTCS CEKpETapeM B
COOTBETCTBYIOLUIME OpraHM3alMyd WIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILY, B



KOMIIETEHIIMIO KOTOPBIX BXOJWUT PEIICHHE IIOCTABIEHHBIX B OOpAIlEHUH BOIIPOCOB, C
YBEJOMJIEHUEM TpakJaHWHA, HAIPABUBLIETO OOpAILEHUE.

3.12. OcHoBaHus Ui OTKa3a B pACCMOTPEHUHU OOpaILlEHUS:

- B MHUCBMEHHOM OOpaleHNH, OOpallleHUH IO 3JIEKTPOHHOM MOYTe HE yKa3aHbl (aMUiIus
rpaXkIaHWHA, HAIIPABUBLIETO OOpallleHue, WIN aJpec, 0 KOTOPOMY JOJKEH OBbITh HaIlpaBiieH
OTBET;

- B 00palieHnH CoIepKaTcs CBEJIEHUS O OJIrOTaBJIMBAEMOM, COBEPIIAEMOM WIIM COBEPLUIEHHOM
MPOTUBOIIPABHOM JESHUH, a TAKXKE O JIMIE, €ro MOArOTaBIMBAIOIIEM, COBEPIIAIOIIEM WU
copepmuBiieM. OOpaieHue TMOMJEKHUT HANPABICHUI0 B TOCYJAapCTBEHHBIM OpraH B
COOTBETCTBHU C €T0 KOMIICTCHIIHCH

- TEKCT MMCbMEHHOI'0 0OpaIeHHs He MOJIaeTCsl TPOUYTEHHIO;

- TOJIHOMOYUS TPEACTABUTENS 3asBHUTENS HE MOATBEPKICHBI B MOPSJIKE, YCTaHOBJICHHOM
3aK0oHO/IaTeNbCTBOM Poccuiickoit Denepariuu (B ciaydae mogadu >kanoobl).

3.13. OOpaienue MOXeT ObITh 3apErHCTPUPOBAHO, HO HE PACCMOTPEHO MO CYILECTBY,
€CJIU:

- oOparieHue Toro e Jnia (Tpymibl JHI]) U [0 TeM K€ OCHOBAHUSM ObLIO paHee PacCMOTPEHO
U BO BHOBb IOCTYNHBIIEM OOpAalleHWH OTCYTCTBYIOT OCHOBAaHMS U1 TEPEeCMOTpa paHee
MPUHATOTO PEIICHHMS,

- IO BOMpOCaM, COJAEpKAIIUMCSA B OOpalleHHH, UMEETCS BCTyNHUBIIEE B 3aKOHHYIO CHILY
CyneOHOE PEeIICHHE;

- oOpallleHWe HampaBj€HO JHUIOM, KOTOPOE IMPU3HAHO HEAECECIOCOOHBIM pEIIEHHEM CyAa,
BCTYMIHUBIINM B 3aKOHHYIO CHIIY;

- oOpamieHde IOJAaHO B MHTEpecax TPETbUX JHI], KOTOpbIe BO3PaKalOT MPOTHUB €ro
paccMoTpeHus (Kpome HeJIeeCIIOCOOHBIX JIUII);

- oOpallleHue COAEPKUT HEleH3ypHbIe JINOO OCKOPOUTENbHBbIE BBIPAXKEHHS, YTPO3bl XKU3HU,
3I0POBBIO U UMYIIECTBY JOJKHOCTHOTO JIMIIA, @ TAKXKE YJI€HaM €r0 CEMbH.

3.14. B cinyyasx, yka3aHHbIX B ITyHKTE 3.12 HacTosiero pasiena, Jullo, HalpaBUBIIEe
oOpailieHre, OMOBENIAEeTCS O JAHHOM PEIICHUH C YKa3aHUEM OJHON U3 MePEUNCICHHBIX TPUYHH.

3.15. Tlo nucbMeHHOMY OOpallleHHuI0 U 00palleHNI0, TOCTYMUBIIEMY 1O 3JIEKTPOHHOMN
10YTE, PYKOBOAUTEIIEM JIOJKHO OBITh MPUHATO OJTHO U3 CIECAYIOIIUX PEIICHUN O:

- IPUHATUU K PACCMOTPEHHUIO;

- HaNpaBJICHUU B APyTHE OpraHU3alluu U YUPEKICHUS;

- MPUOOIIEHUY K paHee MOCTYNHBIIEMY OOpaIlleHHUIO;

- COOOIIEHUH TPaKIaHUHY O HEBO3MOXKHOCTH PACCMOTPEHMSI €r0 O0paIleHuUs;
- COOOIIEHUY TPaXKIaHUHY O MPEKPAIICHUN MTEPETTHCKHU.

3.16. Jupextop ['BOY «CII Ne 33 I'.O. Mapuymonb»  paccMaTpuBaeT oOparieHus
TpaXJaH M OMpeaeseT AOKHOCTHOE JIMI0, W CPOKM TMOJATOTOBKH OTBETa 3asBUTEIIO
(npunosxxenue Ne 1).

3.17. JIoJbKHOCTHOE JUII0 TOTOBUT OTBET HAa MHChbMEHHOE OOpalleHHe TPakIaH, U
nepeaeT ero 3aMeCTUTEIIO IUPEKTOPA IS TIOITUCH TUPEKTOPOM, PETUCTPAIIMH U OTIIPABKU HA
yYKa3aHHBIN TpaXkIaHWHOM TIOUYTOBBIN aJpec ¢ YBEJOMIIEHUEM, JIN0O (M) Ha aipec IEKTPOHHOU
MOYTHI.

3.18. OTBeTCTBEHHOCTh 3a CBOCBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMOTpeHue OOpalleHuii B pPaBHOM CTENEHHM HECyT BCE YKa3aHHbIE B PE30JIOLUH
WCTIOJTHUTEIIH.

3.19. Ecnu B mopyueHHH 10 00paIieHuIo HECKOIbKO NCTIOTHHUTENCH, TO OHU HE MO3/HEE,
gyeM 3a 5 (mATh) HOHEH [0 WCTEUEHHUS CpOKa OTBETa Ha OOpalieHwe, MPeICTaBISIOT
OTBETCTBEHHOMY HCIIOJHUTENIO OTUYET JIJIsl COCTaBJICHUS OTBETA.



3.20. VcnonHEHHBIMH CUUTAIOTCA OOpalleHUs] TpaKAaH, €ClIM PAacCMOTPEHBI BCE
MOCTaBJICHHBIE B HUX BOMNPOCHI, MPUHITHI HEOOXOJAMMBbIE MEpbl M aBTOpaM JaHbI
HCUYEPIBIBAIOLINE OTBETHI.

3.21. B ciyyae, eciau IaHHBIX, YKa3aHHBIX B OOpalleHUHU, HEAOCTATOYHO ISl IPUHATHS
OKOHYATEJIbHOI'O PEIICHUs, 3aIpallMBAIOTCS HEOOXOIMMBbIE MaTepHalibl JUIsl 3aKIIOYEHUS U
000CHOBAHHOTO MPUHSATHS PEIICHHUS.

3.22. O0paieHust rpaxkiaH paccMatpuBatoTcs B Teuenue 30 (TpuanaTi) AHEH co THS UX
perucTpanuu, €cid B pPE30JIOUMU HE YKa3aH ApPyrod cpok ucrnoigHeHus. OOpaiieHus, He
TpeOyIOIIKe JOTOTHUTEIFHON MPOBEPKHU U U3YUEHUS, paccMaTpuBaroTcs B TeueHue 10 (necsatu)
nHeil. OKOHYaHUEM CPOKa pacCMOTPEHUS OOpAIllEHUs CUUTAETCS J1aTa PElIeHUs BOIIpoca.

3.23. [Ipu HEBO3MOXKHOCTH MCHIOJTHEHUSI OOpAllleHUs B CPOKU, YCTAHOBIIEHHBIE TyHKTOM
3.22 Hacrosiiero pasjena, HeoOXOAUMO PEIIUTh BOMPOC O MPOJJIEHUH CPOKa PACCMOTPEHHS.
[IpoanmuTth cpok paccMOTpeHus: 0OpallleHHus MOKET TOJIBKO TUPEKTOP, HO HE OoJiee ueM Ha OJUH
MecHLI.

3.24. Pe3ynbpTaThl pacCCMOTPEHUSI OOpaIlleHHs] COOOIIAIOTCS €r0 aBTOPY.

3.25. WcnonHuTeNb U JIULO, MOAMKUCABIIEE OTBET, HECYT OTBETCTBEHHOCTD 3a MOJHOTY,
CoJiep’KaHue, SICHOCTh M YETKOCTb M3JIOKEHHsS] CYTH OTBETa, JOCTOBEPHOCTh CCBHUIKM Ha
HOPMAaTHUBHBIC MTPABOBHIC AKTHI.

3.26. OtBeThl Ha oOparieHus rpaxaad noanucekiBaeT gupekrop 'bOY «CII Ne 33 T'.O.
Mapuynosus»

3.27. llpu paccMOoTpeHHH OOpallleHusi He JOMyCKaeTcs pasrjalleHue CBEICHMI,
coJiepKaliuxcsi B 00pallieHuy, a TakKe CBEACHHM, KacaloluXcsl YaCTHOM JKU3HU TpakJIaHUHA,
6e3 ero cornacus. MuHopmamuss o MNEepCOHAIBHBIX JaHHBIX 3asgBUTENCH XpaHUTCA U
oOpabaThiBaeTcsi ¢ COONIOJIEHHEM TpeOOBAHMI  POCCHUHCKOTO  3aKOHOJATENbCTBA O
NEPCOHANTbHBIX TaHHBIX.

3.28. He sBnsieTcsi pas3rialieHHEM CBEICHHM, colepKaluxcs B OOpalleHuH, Mpu
HANpaBJICHUH THCbMEHHOTO OOpalieHusi B TOCYJapCTBEHHbI OpraH, OpraH MECTHOIO
CaMOYIIPABJICHUS] WM JODKHOCTHOMY JIMILy, B KOMIIETCHIIMIO KOTOPBIX BXOJUT pEUICHHE
MIOCTABJICHHBIX B 0OpaIieHUU BOIPOCOB.

3.29. Ilepen mepenayeil OTBETOB 3asBUTENSIM Ha OTIPABKY CEKpETapb MpPOBEPSET
HaJIMYUEe TOANMCEH, COOTBETCTBHE U HAIMYME TMPUIOKEHUH, YyKa3aHHBIX B OTBETE,
NPaBWIBHOCTh HAMMCAHUSI MHAEKCA MOYTOBOTO OTAENEHUs, ajpeca, (paMHiInu U WHUIUAIOB
KOPPECIIOH/ICHTa U UCXOJISIIEr0 HoMepa MuchMa.

3.30. OdopmiieHHBIE HaJUIEKAIUM O00pa30M OTBETHl OTIPABISIOTCS 3aMECTUTENEM
JTMPEKTOpa aJpecaraM IMOYTOBBIM OTIIPABICHUEM.

3.31. Obpamenus rpaxaan MoryT noctynate B [BOY «CII Ne 33 T".O. Mapuyrmosby»
B 2JICKTPOHHOM BHJIE, KaK IO 3JIEKTPOHHOM MOYTe, TaK U yepe3 pasnei opUinaisHOro caiTa.

3.32. OOpaienusi, TOCTyNUBIINE Ha OQUIIMATBHBIN AeKTpoHHBIN aapec ['BOY «CII
Ne 33 I".O. Mapuynonsy» MNOCTYyNarOT 3aMECTUTEIIO TUPEKTOPA.

3.33. 3amecTUTENb IUPEKTOPA, OTBEUAIONIUHN 32 MIPUEM DIIEKTPOHHOMW IMOYTHI, IEPEAAECT
nocrynusiue obpamenus nupektopy ['BOY «CII Ne 33 T".O. Mapuymoinby»

3.34. Jlupektop paccMaTpuBaeT SJEKTPOHHBIE OOpalleHus TPakIaH U OIpeaemseT
JOJIKHOCTHOE JIUIIO, CPOKU MTOATOTOBKU OTBETA 3asBUTEIIIO.

3.35. OtTBercTBeHHbIE JIMIA TOTOBAT OTBET B BHJEC OOpPAaTHOrO COOOIICHUS,
COTJIACOBBIBAIOT C IUPEKTOPOM U MEPEAAIOT €ro 3aMECTUTEII0 TUPEKTOpA.

3.36. JIOM>KHOCTHBIE JIMIIA, YKa3aHHbIE B IpUiioskeHUU Ne 1, HECYyT OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTH MH(OpMAIIHH, CoAepKaIelcs B 00paTHOM COOOIIEHUH.



3.37. OtBeT B Bue 00paTHOrO COOOIIEHUS HAMPABIISAETCS 3aMECTUTENIEM JTUPEKTOpaA 110
aZpecy SJEKTPOHHOM MOYTHI, yKa3aHHOMY B oOpaiieHun B TeueHue 30 aHel ¢ MOMeHTa
MOJIy4EHHUS.

4. JIMYHBIH pUEM IPaxaaH

4.1. JIuuHBIA TpUeM TpaxaaH B I'BOY «CII Ne 33 I.0. Mapuynons»
OCYUIECTBIISIETCSI AUPEKTOPOM U €ro 3aMECTHTENIEM B COOTBETCTBHM C TpaUKOM IpHEeMa
rpaX</i1aH.

4.2. B cnyuyae oOpallileHUs TpakJaHUHA K JUPEKTOPY MO CPOYHOMY C TOUKH 3PEHHS
rpakJIaHWHA BOIIPOCY, MPHUEM JAHHOTO TpakJaHWHA OCYILIECTBISETCS B Onumkaiiliee Bpems
HE3aBHUCHUMO OT Tpaduka npruema.

4.3. Tlpu AMYHOM MpHUEME TPaKAAHUH NPEIbSIBISET JOKYMEHT, YAOCTOBEPSIOMIMI ero
JUYHOCTb.

4.4. Bo BpeMs IMYHOIO IIpHEMa T'Pa)/JIaHUH JIeJaeT YCTHOE 3asBJIEHUE JIMOO OCTaBIIsET
MUCbMEHHOE OO0pallleHue MO CYIIECTBY 3aJaBa€MbIX MM BOIPOCOB, B TOM YHCIE B LEIAX
MPUHATUS Mep MO BOCCTAHOBJICHUIO WJIM 3alllMTE €r0 WM TPEThbUX JIUI[ HAPYIICHHBIX MpaB,
CBO0OO/ 1 3aKOHHBIX HHTEPECOB.

4.5. ConmepkaHue ycTHOro oOpaieHusi 3aHocutcs B JKypHasl yueTa mpuema rpaxjiaH
(npunoxenue Ne 3). B ciydae ecnM U3JIOKEHHbIE B YCTHOM oOpamieHud (GakTbl U
00CTOSITENIbCTBA SBIISIOTCS OUYEBUJIHBIMU U HE TPEOYIOT JOMOJIHUTENBHOM MPOBEPKH, OTBET HA
oOpallieHre MOXeT ObITh JaH YCTHO B XOJI€ JIMYHOTO NpueMa. B ocTanbHBIX ciyyasx aaercs
IMCbMEHHBIN OTBET 110 CYIIECTBY IOCTABIEHHBIX B YCTHOM OOpAaIllEeHUH I'pakJaHHA BOIIPOCOB.

4.6. Ecim B Xo0Ie JMYHOIO IpUEMa BBIICHSETCSA, YTO pEIIEHUE IOJHHUMAEMBIX
rpakJIaHUHOM BOMNpPOCcOB HE BXOAUT B KoMmreTeHuio ['bOY «CIHI Ne 33 I'.O. Mapuynomnb»
, TPaXXTaHUHY Pa3bsICHAETCS, KyJla U B KAKOM HOPSAKE €My CIIeyeT 0OpaTUThCA.

4.7. B xoze TMYHOTO IpreMa rpakaHuHy MOKET ObITh OTKa3aHO B PACCMOTPEHHMH €ro
oOpaleHus, eciii eMy paHee ObLI JaH OTBET IO CYIIECTBY IOCTaBJIECHHBIX B OOpallleHUH
BOIIPOCOB.

4.8. VYcrHple oOpamieHus TpakIaH, MPUHATBIE 1O TeledoHy, B KypHajae He
PETUCTPUPYIOTCS.

5. Pe3yJabTaThbl pacCMOTPeHHs 00palleHNnH TPaskIaH

5.1. KoneuHbIMH pe3ysIbTaTaMu MPEOCTaBICHUS PACCMOTPEHHSI OOpAIICHHUS SBIISIOTCS:
- OTBET Ha BCE IOCTaBJICHHBIE B oOpamieHnH (YCTHOM, B MUCBMEHHOH (opme wiu B dopme
AJIEKTPOHHOTO JOKYMEHTA) BOIPOCHI WJIM YBEJIOMIICHHE O IEPeagpecOBaHUM OOpaIICHHUS B
COOTBETCTBYIOIIYIO OPraHU3aIMI0 WJIM OpPraH, B KOMIETCHIIMIO KOTOPOTO BXOIHUT pEIICHUE
MOCTaBJICHHBIX B 0OpaIlieHU BOIIPOCOB;
- OTKa3 B paccMOTpeHHH oOpamieHus (YCTHOrO, B MUCbMEHHOH (opme wiu B ¢dopme
AEKTPOHHOTO JIOKyMEHTA) C U3JI0KEHUEM MTPUYMH OTKa3a.

5.2. Ilpouenypa paccMoTpeHus oOpallleHUs 3aBeplIacTCs IMyTeM HaIlpaBJICHHS OTBETa
WIM OTKa3a IO CYIIECTBY OOpalleHusi 3asgBUTENI W TOJNYyYCHUS TPOKIAHMHOM pe3ylibTara
paccMOTpeHusi oOpallleHrss B MUCbMEHHON WU YCTHOU (opMme i B (HopMe AIEKTPOHHOTO
JTIOKYMEHTA.

6. Anasi3 oOpamenuii rpaxxaa, nocrynusmmx B 'bOY «CIHI Ne 33 I'.O. MapuymnoJb»

6.1. Iupexkrop I'BOY «CHI Ne 33 I'.O. Mapuynosib» CHCTEMAaTUYECKU aHAJIU3UPYET
oOpamieHuss TpaXOaH, COJEpKallMecss B HHUX NPAKTUYECKHE 3aMEYaHusi C IEeJbIo
CBOEBPEMEHHOI'O BBISBICHUS M YCTpPaHEHMs INPUYMH, MOPOKIAIOIIMX HAapyIIEeHHE NpaB U



OXpaHsIEMBbIX 3aKOHOM HHTEPECOB Ipa)KAaH, 0000IIAeT MPEAoKEeHUs, IPUHUMAET MEPHI 10
CHI)KEHUIO KOJIMYECTBA 7KaJl00, YMEHBIIEHHUIO IOBTOPHBIX OOpaleHUH.

6.2. ExeronmHo, mo pe3yibTaram pabOThl C OOpallleHUSIMHU TPaKIaH, 3aMECTUTEIh
TUpPEKTOpa GOPMHUPYET OTUET C pa30MBKON HA MUCHbMEHHBIE U YCTHBIE OOpallleHus, o BUIaM 1
TUTIaM OOpallleHUi U MpeCcTaBisieT ero Ha yTBepxkacHue nupekropy ['bOY «CHI Ne 33 T'.0O.
Mapuynosns»

7. @opmupoBaHue /1eJ1 10 00pallleHUAM IPaKIaH

7.1. OOpaienusi rpaxkaaH, KOIMUM OTBETOB HAa HUX M JIOKYMEHTHI, CBSI3aHHBIE C UX
paccMoTpeHueM (pazpenieHueM), GOpMUPYIOTCS B Jena.

7.2. llena, hopmupyemsie 1o odpamienusm rpaxaad xpauarcs B [BOY «CII Ne 33 T".O.
Mapuynosnb»

7.3. Ilo ucrteyeHnn yCTaHOBJICHHBIX CPOKOB XPAaHEHHUSI JI€JIA MOJIEKAT YHUUTOKECHHUIO.

7.4. OTBETCTBEHHOCTb 32 COXPAHHOCTh U KOMIUIEKTHOCTh JOKYMEHTOB 0 0OpalieHUsIM
rpaxkaaH Bosnaraercs Ha 3amectutena aupekropa ['bOY «CI Ne 33 I".O. Mapuynosiby.

Hpnioxenune Ne 1
INEPEYEHD
JIML, OTBETCTBEHHBIX 32 PACCMOTPEeHHE 00pPALeHUI IPaXKAaH, MOCTYNIMBIINX B
I'BOY «CHI Ne 33 I'.O. MapuynoJb»

NeNe HanpasieHnune aedarenpbHOCTH, K KOTOPOMY OTBEeTCTBEHHBIN 32 PACCMOTPEHUE
n/n OTHOCHTCS oOpalieHue oOpaleHuii Tpakaan
HaumeHnoBaHue o0Opa3oBaTeIbHON OpraHu3alvy,
1 MECTO HaxoXAeHus, TenedoHn, aapec caiira, aapec Jupexrop

BHGKTpOHHOI‘;I IMOYThI, pPCKBU3UTHI
2 gaKOHO,Z[aTCJ'ILHLIC W HOPMATHUBHbBIC JOKYMCHTEIL I[I/IpCKTOp
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[lemaroruueckas 1eATeIbHOCTD; IEPEBO,
BOCCTAHOBJICHUE W OTYHUCIICHUE 00YJaIOIUXCSI

ITpuem rpaxaad B [BOY «CHI Ne 33 T.0.
Mapuynosb»

OO6paiiieHust Mo KaJpoBBIM BOIPOCaM
O0becrieyeHHOCTh Y4EOHO! IUTEepaTypoi

[Tocemenne u ycreBaeMoCTh 00yHJarOIIIXCS

OOparieHust o coOOIIIOIEHUIO 3aKOHHBIX IIPaB
COTPYOHUKOB

DHUHAHCOBBIE BOITPOCHI

JlonoHUTENbHOE 00pa30BAHNE M BHEYPOUHAs
NeSITENIbHOCTD

Oxpana Tpyna

3aMecTUuTeNb IUPEKTOpa

3aMecTuTeNb TUPEKTOpa

Jupexrop
bubnuorekapp

3amMecTUTENb AUPEKTOpa

[Ipencenarens npodroma
['naBHbII Oyxranrtep

3amMecTUTeNb JUPEKTOpa

Jupexrop



IIpuioxenue Ne 2

Kypunan
peructpanum odpaumenui rpaxaan B 'BOY «CII Ne 33 I'.O. MapuymnoJib»

Bun
nepenayun Ceenenusi o = Dammnus
el A > | AHHOTaIuUs
. Hara oOpareHus MOBTOPHOCTH U UM, Cpox
PerucrpanmonHsIii - (kpaTKoe
peructpanuu (Io4YToi, Mo 00 OTYECTBO WCIIOJIHEHI
HOMED cojiepKaHue
oOparienus | TeneoHy, OCYIIECTBICHUU 3asBUTEINS, o6panens) oOparieHy
SJIEKTPOHHOW ~ KOHTPOJIS azpec p

MIOYTOH)



NoNe|  [Tara
I/m | mpuema

damuns,
HMSI, OTUECTBO
MOCETUTENS

Kypunan
yuera npuema rpa:xkaad B 'BOY «CIHI Ne 33 I'.O. Mapuynosb»

Anpec, MecTo
paboThl
MOCETUTEIS

Kpatkoe
CoJiepKaHue
oOpareHus

IIpuioxenune Ne 3

Kakoe npunsTo
peuieHue, KoMy

nopyJeHa Kro
Py IpUHAMAIT
1POBepKa, (pamunus
HCIIOJIHEHHE, ’
MO/IUCH)
OTBET

IOCETUTECIIIO



APOLLUMTO, TIPOHYMEPOBAH
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	1.1. Настоящее Положение определяет порядок учета, регистрации, рассмотрения и разрешения обращений граждан в Государственное бюджетное общеобразовательное учреждение  «Средняя школа № 33 городского округа Мариуполь» , а также контроль за их исполнен...

